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CAPITAL GAMEARROW

Thank you for choosing to purchase Arrow International’s Capitol Bingo/Popp-
Open Equipment. We are confident that you will be completely satisfied with our
high quality, durable bingo equipment. Our Capitol Bingo/Popp-Open Equip-
ment has the most technologically-advanced electronics and is designed for easy
and reliable operation and trouble-free maintenance by the operator.

We are proud to announce that we have been given design and
safety certification approval on all our bingo equipment from
Underwriter’s Laboratories, Inc.® (UL®) and Canadian Standards
Association. Arrow International, Inc. is the only bingo equipment
manufacturer that has earned the UL® and CSA® approval certifi-
cation. Look for the UL® and CSA® seal of approval on all our
Capitol Bingo Equipment.

Arrow manufactures the highest furniture quality, hand crafted equipment
consoles in the industry. Our metal fabricated steel products are constructed of
the finest, heavy duty materials available and guaranteed to withstand many
years of use. The Designer Series consoles offer futuristic styling, durable
Formica® top and bottom and interchangeable front panels.

This manual introduces you to the many features and benefits of the Popp-
Open™ Pull Tab Dispenser. It will take you step by step through unpacking and
installing the system. It will show you how to program and operate your new
Popp-Open™ Pull Tab Dispenser. Easy to follow instructions and illustrations
guide you step by step through routine service and maintenance.

Arrow’s hard work and dedication enable us to offer you a breadth of product line
that continues to grow. We are proud to offer you the most extensive charitable
fund-raising product line consisting of high quality, easy to open Popp-Opens™
tabs; "Top Shelf" banded jar tickets; the largest series of bingo paper available
(99,036 Series) in the largest variety of colors, patterns and cuts to meet your
game’s needs; Tear Opens™; and our popular Wink™, Ink-a-Dot™, Winner’s
Gold™, Electra Dot™, and Ultima™ bingo markers. Arrow’s Player Preferred
and UniMax series paper offer such advantages as a minimum of two dabs and
often four on every 9 ON sheet and improved distribution of numbers resulting in
less jackpot splitting. This dedication to providing an extensive line of high
quality products is accompanied by our commitment to satisfying your product
needs with fast and trouble-free service.

We value you as a customer and always welcome and appreciate your comments
and suggestions to help improve our products. Our best suggestions always come
from our game operators and distributors. We want you to always be a satisfied
customer, and we will continue to design and improve our products through the
valuable feedback received from you and our outstanding network of Arrow
Distributors.

Once again, thank you for choosing Arrow International/Capitol for your
charitable fund-raising needs.

John E. Gallagher, Sr.
C.E.O.

VERSION  12-23-94
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Introduction
Your new Capitol Popp-Open™ Pull Tab Dispenser was designed using
state of the art technology. Its rugged all steel construction, modular
design, and exceptional user convenience set it apart from the competi-
tion. Benefits include accurate sales recording, complete security, reduced
staff requirements, and added variety of tickets to play.

The Popp-Open™ Pull Tab Dispenser features 550 ticket capacity per
column, vends 3 or 5 window tickets. Coin acceptor accommodates
nickels, dimes, and quarters. Currency validator accommodates $1, $5,
$10, and $20 bills with a 200 bill stacker, ”Bet All“ button enables the user
to play all existing credits from any one column. The ”Make other Selec-
tion“ indicator activates when a column is sold out, there are insufficient
credits or an inoperable column. It has quick front loading of tickets.  The
individual modular ticket columns are easily removed for service without
affecting the operation of other columns. Security features include sepa-
rate keys for tickets and money, a security alarm for discouraging unau-
thorized access, sale totals permanently stored in the machine's electronic
memory and resettable cash accountability by individual dispensing
columns. The Popp-Open™ Pull Tab Dispenser will offer many years of
trouble free service. However, if a problem should arise, our service
department will provide timely response on repairs, spare parts, and
technical support.

Damage Action Process

Your Capitol Bingo Equipment
contains delicate electronic equip-
ment. It is imperative that you
thoroughly inspect the contents of
the package before accepting
product delivery from the carrier.

In case of severe damage, refuse
the equipment from the carrier.
Contact your local Arrow Interna-
tional Distributor for immediate
replacement.

If the product is damaged but
acceptable, make a note on the bill
of lading before accepting. Take a
photo of the damage before and
after unpacking as a record of claim
against the carrier. Contact the
carrier’s agent immediately for
inspection. Be sure to obtain a copy
of the inspection report for your
records.

If these precautions are not taken,
we cannot assist you in recovering
the amount of the claim against the
carrier.All trademarks and trade names are the property of their respective companies.
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The laws that determine the
lawful use of this product
change constantly. It is the
responsibility of the buyer to
determine which products are
legal in any given area. 
© 1994 Capital Game Mfg.,
Cleveland, Ohio
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Caution: This dispensing machine
weighs either 85 or 130 pounds.
Use care and get assistance before
unpacking and lifting. A minimum of
two individuals is required for
unpacking.

To validate your warranty, you must
complete the enclosed warranty
card and return it to Arrow Interna-
tional, Inc. within 30 days of pur-
chase from your Capitol Bingo
Equipment Distributor.

I. Getting Started
A. Unpacking

Arrow International designed your Popp-Open™ Pull Tab Dispensing
machine to have a distinctively attractive appearance and we have
used careful manufacturing and assembly techniques to preserve this
appearance. Each Popp-Open™ Pull Tab Dispensing machine is
inspected for scratches, dents or abrasions before packing and is
warranted to be free of defects.

The Popp-Open™ Pull Tab Dispensing machine is banded into a
heavy cardboard enclosure with foam inserts at each end. This carton
is marked with various labels and stampings.

Before opening, closely inspect the carton for evidence of shipping
damage such as puncture holes, tears, and crushed edges or corners.
Damage to the carton may alert you to damage to the dispensing
machine. If damage is detected, refer to the Damage Action Process
section (p.3) for procedures.

Use scissors to cut all straps surrounding the carton. Do not use
knives or other slitting tools as your cutting utensil. Lay the carton on
its side and cut the tape across the bottom. Open the bottom flaps and
fold them outward. Stand up and lift the box clear of the dispensing
machine. Remove the foam from around the dispensing machine.
Open the unit and remove the white foam from behind the ticket
window.

Do not destroy or discard carton materials until after final inspection
and testing.

At this point, you should inspect the dispensing machine for shipping
damage. The dispensing machine should be intact and free of blem-
ishes. All acrylic panels should be in place. Metal panels and their
associated switches and parts should be operational. If problems are
found in any of these areas, immediately contact your distributor for
advice and refer to the Damage Action Process section (p.3) for
procedures.

The following accessories can be found inside the coin box of the
dispensing machine:

(1) Pair of keys for ticket compartment (tied to power cord)
(1) Pair of keys for money compartment (tied to power cord)
(3-6) Ticket weights
(10) Screws Phillips 8-32 x 3/8“
(4) Rubber feet

B. Warranty Assurance
At this time, please verify the serial number located inside the mon-
etary compartment.

A second warranty card appears on the back cover of the manual. We
suggest that you fill out this card and keep the information on hand
for future reference.
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Note:  Drilling holes off-center in the
2”x4” wall studs may cause the
wood to split.
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TOOLS
1 Drill

1 1/8” Drill bit

1 7/16” Drill bit

1 7/16” Masonry drill bit

1 Pencil

1 Straight edge

1 Three foot level

1 Ratchet, socket set

1 Hammer

1 Anchor set

3 1/4” x 1•1/2” Hex head lag screws

3 1/4” – 16 x 1” Ackerman/Johnson anchors

or similar device

3 1/4” Molly bolts or similar device

1/4S (short) for 1/2” Wall Board

3 1/4” Metal washers

1/4L (long) for 3/4” Wall Board

PARTS

LIGHT DISPLAY
ASSEMBLY DOOR LOCKING LEVER

DOORS

II. Installation
Before attempting to mount any dispensing machine to the wall, you
must first determine the type of wall construction. The dispensing
machine can be mounted to walls constructed with 2”x 4” stud wall
board construction, metal stud wall board construction, or brick/
concrete construction. For each of these wall constructions, the
installation is the same except for the wall fasteners and tools required
are different. Refer to chart.

Two key hole slots, having 32" centers for six column and 16" for three
column are provided in the back of the dispensing machine cabinet for
wall mounting with studs having 16" center. An additional hole is
provided for securing the installation after the dispensing machine is
mounted.

A. Preparation
1. Open the dispensing machine by unlocking the vendor

module access locks and lift up the lighted display.
2. Lift the door locking lever and swing door open.
3. Unplug and remove the ticket modules (3 or 6). The ticket mod-

ules are locked in place by the modules guides and a locating slot
on the back lower section. To remove the module, lift the front
edge of the module up tilting module back and sliding forward
about three inches. Reaching behind the module, firmly grasp and
unplug the harness connector from the back of the unit. The unit

can then be removed completely from the cabinet.
4. Place the ticket modules where they will be out of the way

and stay free of dirt.

B. Wood Stud Walls
1. Locate the exact center of each stud inside the wall where

you are going to mount the dispensing machine.
2. Measure and mark the center of the studs 62" from the

floor.
3. Measure the distance between the two marks making sure

they are 32" apart for six column and 16" for three col-
umn.

4. Using 1/8” drill bit, drill the marked holes approximately
1" deep.

5. Screw (CW) the hex head lag screws into the 2”x 4” to a
depth of approximately 1".

6. Set the dispensing machine into place with the help of an
additional person.

  7. Finish tightening the two lag screws.
  8. Check the unit for level.
  9. Install a lag screw in the security hole located below the left

keyhole.
10. Clean the debris from inside of the dispenser machine cabinet.
11. Reinstall the vending modules.

C. Metal Stud Walls
1. Locate the exact center of each stud inside the wall where you are

going to mount the dispensing machine.
2. Measure and mark the center of the studs 62" from the

floor.
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LINE DRAWN THROUGH
CENTERS OF HOLES FOR

MOUNTING BOLTS

LEVEL

KEY HOLE
SLOTS

HOLE FOR
ADDITIONAL SECURITY

CABINET OUTLINE

FLOOR

32”

62”

4. Using 1/8” drill bit, drill the marked holes.
5. Using 7/16” drill bit, redrill the above holes.
6. Press a Molly bolt into each hole until the bolt is flush

with the wall. Tap slightly with a hammer.
7. Tighten down each bolt through the wall board and stud

as far as it will go.
8. Loosen each screw approximately 1/4” out of the

molly bolt.
9. Set the dispensing machine into place with the help of an

additional person.
10. Finish tightening the two Molly bolts.
11. Check for level.
12. Install a Molly bolt in the security hole located below the

left keyhole.
13. Clean the debris from inside the dispenser machine

cabinet.
14. Reinstall the vending modules.

D. Brick/Concrete Walls
1. Measure and mark 62” from the floor where you are going to

mount the dispensing machine. This mark is to be 3” from the
right side of the dispensing machine.

2. Measure the mark 32" for six column and 16" for three column
from the mark above.

3. Measure the mark 62" from floor and intersect line above.
4. Using 7/16” masonry drill bit, drill the marked holes to the

appropriate depth.
5. Fit an Ackerman/Johnson anchor into each of the holes. Use an

anchor set and hammer to secure the anchor to the wall.
6. Screw (CW) a bolt and washer into each anchor leaving approxi-

mately 1/4” sticking out.
7. Set the dispensing machine into place with the help of an addi-

tional person.
8. Finish tightening the bolts.
9. Check for level.
10. Install a bolt into the security hole located below the left keyhole.
11. Clean the debris from inside the dispenser machine cabinet.
12. Reinstall the vending modules.

E. Dispensing Machine Stand (optional)
1. Set the ticket machine on top of the stand with the help of an

additional person.
2. Line up the holes in the bottom of the dispensing machine with

those in top of the stand.
3. Using the nuts and bolts supplied with the stand bolt the two

sections together.
4. Clean the debris from inside the dispensing machine cabinet.
5. Reinstall the vending modules.

F. Electrical Installation
1. Plug the dispensing machine into any 110/120VAC 60Hz

grounded power outlet. Refer to page 16 for System Power
Requirements and Fusing.

Note: Check for level side to side
and front to back to ensure proper
operation.

3. Measure the distance between the two marks making
sure they are 32" apart for six column and 16" for three
column.
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NOTES


































