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ARROW

CAPITAL GAME

Thankyou for choosing to purchase Arrow International’s Capitol Bingo / Popp-
OpenEquipment. Weare confident thatyou willbe completely satisfied with our
high quality, durablebingoequipment. Our Capitol Bingo / Popp-Open Equip-
menthasthe mosttechnologically-advanced electronicsand is designed foreasy
and reliable operationand trouble-free maintenanceby the operator.

We are proud to announce that we have been given design and
safety certification approval on all our bingo equipment from
Underwriter’s Laboratories, Inc.® (UL®) and Canadian Standards
Association. Arrow International, Inc. is the onlg bingo equipment
manufacturer that has earned the UL® and CSA® approval certifi-
cation. Look for the UL® and CSA® seal of approval on all our
Capitol Bingo Equipment.

Arrowmanufacturesthehighest furniture quality, hand crafted equipment
consolesintheindustry. Ourmetal fabricated steel products are constructed of
thefinest, heavy duty materialsavailable and guaranteed to withstand many
yearsofuse. The Designer Series consoles offer futuristicstyling, durable
Formica®top and bottom and interchangeable front panels.

This manualintroduces you to the many features and benefits of the Popp-
Open™ Pull Tab Dispenser. It will take you step by step through unpacking and
installing the system. It willshow youhow to program and operate your new
Popp-Open™ Pull Tab Dispenser. Easy to follow instructions and illustrations
guideyoustepby step throughroutineserviceand maintenance.

Arrow’shard work and dedication enableustooffer youabreadth of productline
thatcontinues to grow. Weare proud to offer you the mostextensive charitable
fund-raising productline consisting of high quality, easy to open Popp-Opens™
tabs; "Top Shelf"banded jar tickets; thelargestseries of bingo paperavailable
(99,036 Series)in thelargest variety of colors, patterns and cuts tomeet your
game’sneeds; Tear Opens™; and our popular Wink™, Ink-a-Dot™, Winner’s
Gold™, ElectraDot™, and Ultima™bingomarkers. Arrow’s Player Preferred
and UniMaxseries paperoffersuchadvantages asaminimum of twodabsand
oftenfouronevery 9ONsheetand improved distribution of numbers resulting in
lessjackpotsplitting. This dedication to providing anextensiveline of high
quality productsisaccompanied by our commitment tosatisfying your product
needswith fastand trouble-freeservice.

Wevalueyouasacustomerand always welcomeand appreciate your comments
and suggestions tohelpimprove our products. Ourbestsuggestionsalwayscome
from our gameoperatorsand distributors. We wantyoutoalwaysbeasatisfied
customer, and we will continue todesign and improve our products through the
valuablefeedbackreceived fromyouand ouroutstanding network of Arrow
Distributors.

Onceagain, thank you for choosing Arrow International / Capitol foryour
charitable fund-raisingneeds.

-
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a ’ .'II ;5'.-
John E. Gallagher, Sr.
CEO.

VERSION 12-23-94
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Infroduction

Your new Capitol Popp-Open™ Pull Tab Dispenser was designed using
state of the art technology. Its rugged all steel construction, modular
design, and exceptional user convenience set it apart from the competi-
tion. Benefits include accurate sales recording, complete security, reduced
staff requirements, and added variety of tickets to play.

The Popp-Open™ Pull Tab Dispenser features 550 ticket capacity per
column, vends 3 or 5 window tickets. Coin acceptor accommodates
nickels, dimes, and quarters. Currency validator accommodates $1, $5,
$10, and $20 bills with a 200 bill stacker, ”Bet All” button enables the user
to play all existing credits from any one column. The “Make other Selec-
tion” indicator activates when a column is sold out, there are insufficient
credits or an inoperable column. It has quick front loading of tickets. The
individual modular ticket columns are easily removed for service without
affecting the operation of other columns. Security features include sepa-
rate keys for tickets and money, a security alarm for discouraging unau-
thorized access, sale totals permanently stored in the machine's electronic
memory and resettable cash accountability by individual dispensing
columns. The Popp-Open™ Pull Tab Dispenser will offer many years of
trouble free service. However, if a problem should arise, our service
department will provide timely response on repairs, spare parts, and
technical support.

All trademarks and trade names are the property of their respective companies.

Damage Action Process

Your Capitol Bingo Equipment
contains delicate electronic equip-
ment. It is imperative that you
thoroughly inspect the contents of
the package before accepting
productdelivery from the carrier.

In case of severe damage, refuse
the equipment from the carrier.
Contactyourlocal Arrow Interna-
tional Distributor forimmediate
replacement.

If the product is damaged but
acceptable, make a note on the bill
of lading before accepting. Take a
photo of the damage before and
after unpacking as a record of claim
against the carrier. Contact the
carrier’s agentimmediately for
inspection. Be sure to obtain a copy
of the inspection report for your
records.

If these precautions are not taken,
we cannot assist you in recovering
the amount of the claim against the
carrier.
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|. Getting Started

A. Unpacking

Arrow International designed your Popp-Open™ Pull Tab Dispensing
machine to have a distinctively attractive appearance and we have
used careful manufacturing and assembly techniques to preserve this
appearance. Each Popp-Open™ Pull Tab Dispensing machine is
inspected for scratches, dents or abrasions before packing and is
warranted to be free of defects.

The Popp-Open™ Pull Tab Dispensing machine is banded into a
heavy cardboard enclosure with foam inserts at each end. This carton
is marked with various labels and stampings.

Before opening, closely inspect the carton for evidence of shipping
damage such as puncture holes, tears, and crushed edges or corners.
Damage to the carton may alert you to damage to the dispensing
machine. If damage is detected, refer to the Damage Action Process
section (p.3) for procedures.

Use scissors to cut all straps surrounding the carton. Do not use
knives or other slitting tools as your cutting utensil. Lay the carton on
its side and cut the tape across the bottom. Open the bottom flaps and
fold them outward. Stand up and lift the box clear of the dispensing
machine. Remove the foam from around the dispensing machine.
Open the unit and remove the white foam from behind the ticket
window.

Do not destroy or discard carton materials until after final inspection
and testing.

At this point, you should inspect the dispensing machine for shipping
damage. The dispensing machine should be intact and free of blem-
ishes. All acrylic panels should be in place. Metal panels and their
associated switches and parts should be operational. If problems are
found in any of these areas, immediately contact your distributor for
advice and refer to the Damage Action Process section (p.3) for
procedures.

The following accessories can be found inside the coin box of the
dispensing machine:

(1) Pair of keys for ticket compartment (tied to power cord)
(1) Pair of keys for money compartment (tied to power cord)
(3-6)  Ticket weights

(10) Screws Phillips 8-32 x 3/ 4"

(4) Rubber feet

Warranty Assurance
At this time, please verify the serial number located inside the mon-
etary compartment.

A second warranty card appears on the back cover of the manual. We
suggest that you fill out this card and keep the information on hand
for future reference.

Caution: This dispensing machine
weighs either 85 or 130 pounds.
Use care and get assistance before
unpacking and lifting. A minimum of
twoindividualsis required for
unpacking.

Tovalidate your warranty, you must
complete the enclosed warranty
card and returnit to Arrow Interna-
tional, Inc. within 30 days of pur-
chase from your Capitol Bingo
Equipment Distributor.

Popp-Open™ Pull Tab Dispensing Manual 5



TOOLS AND PARTS REQUIRED

FOR WALL MOUNTING THE VENDOR

Legend:

W Required

Installation

2 x 4 Studs
Metal
Brick/Concrete

TooLs

1

Drill

i

1/8” Drill bit

7/16” Drill bit

7/16” Masonry drill bit

Pencil

Straight edge

Three foot level

Ratchet, socket set

e

Hammer

Anchor set

uk

PARTS

1/4” x 1#1/2” Hex head lag screws

1/4” - 16 x 1” Ackerman/Johnson anchors

or similar device

1/4” Molly bolts or similar device

1/4S (short) for 1/2” Wall Board

EE"

1/4L (long) for 3/4” Wall Board

1/4” Metal washers

H

Before attempting to mount any dispensing machine to the wall, you
must first determine the type of wall construction. The dispensing
machine can be mounted to walls constructed with 2”x 4” stud wall
board construction, metal stud wall board construction, or brick/
concrete construction. For each of these wall constructions, the
installation is the same except for the wall fasteners and tools required
are different. Refer to chart.

Two key hole slots, having 32" centers for six column and 16" for three
column are provided in the back of the dispensing machine cabinet for
wall mounting with studs having 16" center. An additional hole is
provided for securing the installation after the dispensing machine is
mounted.

Preparation

1. Open the dispensing machine by unlocking the vendor
module access locks and lift up the lighted display.

2. Lift the door locking lever and swing door open.

3. Unplug and remove the ticket modules (3 or 6). The ticket mod-
ules are locked in place by the modules guides and a locating slot
on the back lower section. To remove the module, lift the front
edge of the module up tilting module back and sliding forward
about three inches. Reaching behind the module, firmly grasp and
unplug the harness connector from the back of the unit. The unit

can then be removed completely from the cabinet.

LIGHT DISPLAY

ASSEMBLY DOOR LOCKING LEVER
== == [—
-— - . -—

| (=] |
D I

4. Place the ticket modules where they will be out of the way
and stay free of dirt.

B. Wood Stud Walls

1. Locate the exact center of each stud inside the wall where
you are going to mount the dispensing machine.

2. Measure and mark the center of the studs 62" from the
floor.

3. Measure the distance between the two marks making sure

| |

they are 32" apart for six column and 16" for three col-
umn.
4. Using!/s” drill bit, drill the marked holes approximately

(=)o) o) o))

B\ BB

[ ]

I
=
&=

(]
O

1" deep.
5. Screw (CW) the hex head lag screws into the 2”x 4” to a

DOORS

depth of approximately 1".
6. Set the dispensing machine into place with the help of an

Note: Drilling holes off-center in the
2”x4” wall studs may cause the
wood tosplit.

additional person.
7. Finish tightening the two lag screws.
8. Check the unit for level.
9. Install a lag screw in the security hole located below the left
keyhole.
Clean the debris from inside of the dispenser machine cabinet.
Reinstall the vending modules.

10.
11.

C. Metal Stud Walls

1. Locate the exact center of each stud inside the wall where you are
going to mount the dispensing machine.

2. Measure and mark the center of the studs 62" from the
floor.

Popp-Open™ Pull Tab Dispensing Manual
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9.

10.
11.
12.
13.

14.

Measure the distance between the two marks making

sure they are 32" apart for six column and 16" for three
column.

Using '/ drill bit, drill the marked holes.

Using 7/4¢” drill bit, redrill the above holes.

Press a Molly bolt into each hole until the bolt is flush
with the wall. Tap slightly with a hammer.

Tighten down each bolt through the wall board and stud :
as far as it will go. I
Loosen each screw approximately !/,” out of the I
molly bolt. :
Set the dispensing machine into place with the help of an I
additional person. I
Finish tightening the two Molly bolts. :

Check for level. -

Install a Molly bolt in the security hole located below the
left keyhole.

LINE DRAWN THROUGH
CENTERS OF HOLES FOR
MOUNTING BOLTS

==
U \ U
1 LEVEL
62 KEY HOLE
1 SLOTS
To HOLE FOR

ADDITIONAL SECURITY

Clean the debris from inside the dispenser machine
cabinet.
Reinstall the vending modules.

D. Brick/Concrete Walls

1.

7.

8.
9.
10.
11.
12.

Measure and mark 62” from the floor where you are going to
mount the dispensing machine. This mark is to be 3” from the
right side of the dispensing machine.

Measure the mark 32" for six column and 16" for three column
from the mark above.

Measure the mark 62" from floor and intersect line above.

Using 7/¢” masonry drill bit, drill the marked holes to the
appropriate depth.

Fit an Ackerman/Johnson anchor into each of the holes. Use an
anchor set and hammer to secure the anchor to the wall.

Screw (CW) a bolt and washer into each anchor leaving approxi-
mately '/,” sticking out.

Set the dispensing machine into place with the help of an addi-
tional person.

Finish tightening the bolts.

Check for level.

Install a bolt into the security hole located below the left keyhole.
Clean the debris from inside the dispenser machine cabinet.
Reinstall the vending modules.

E. Dispensing Machine Stand (optional)

1.

2.

3.

4.
5.

Set the ticket machine on top of the stand with the help of an
additional person.

Line up the holes in the bottom of the dispensing machine with
those in top of the stand.

Using the nuts and bolts supplied with the stand bolt the two
sections together.

Clean the debris from inside the dispensing machine cabinet.
Reinstall the vending modules.

F. Electrical Installation

1.

Plug the dispensing machine into any 110/120VAC 60Hz
grounded power outlet. Refer to page 16 for System Power
Requirements and Fusing.

operation.

Note: Check for level side to side
and front to back to ensure proper

Popp-Open™ Pull Tab Dispensing Manual
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ll. System Programming

Located in the top front portion of the dispensing machine
are the Door, Mode, and Auxiliary switches. These switches
control the modes of operation and the security system.
There are five modes of operation. Here we will look at two
mades, The price and quantity modes, Each module can be
52l up to a sales price of $12.75 in $0.25 increments. You can
also set the numbers of tickets delivered for each sale from 1

through 15.

. Mnn the Price/GQuantity

Open the dispensing machine by lmhddng the vendor
module access locks and lift up the lighted display.

Fress the Mode switch onee to disable the alarm.

Press the Mode switch bwo more times to put dispensing

b3

i [ | e e | s [ s |t | i |

maching in Price/Quantity mode, This will be indicated
by the letter “P on the credit display.

4. Fress the Selection swiltch on the licket module of the column you
wish to set/change. The column’s current sales price will be
displayed on the credit display.

5. The sale price of the individual column can be raised, lowered, or
left unchanged. To increase price, press the column selection

switch emee, the price will now increase in $0.25 increments. Hold

the switch until the desired price appears in the credil display,

Te decrease price, press the individual column a second time, the
price will now decrease in $0.25 increments, Hold the switch wntil
the desired price appears in the credit display.

6. Immediately after setting/ checking the sales price, press the
Auxiliary switch. The curtent number of tickets per sale will
appear on the credit display.

7, The number of tickets per sale can be ratsed, lowered, or left
unchanged. To increase the number of tickets, press the column

switch once, the number of fickets will now increase in Increments

of 1. Hold the switch until the desired number of tickets per sale
appenrrs in the credit display.

To decrease the number of tickets, press the column

Node: Any estabiished credl? wil be
clearad wihils in the senvice modes.
After refurning to the zalss moge,
this cradit will be ressfabiished,

Note: i no action is taken in 25.5
seoonds after entering the bad
mode, pricequantity, free vend, or
machine accountabiily mods, e
verdor will dedaull back o the salas
mode.

Note: You may Yogole” batween

prica and quantity seltings with the
auxiliary push button switch.

switch a second time, the number of tickets will now
decrease in increments of 1. Hold the switch until the
desired nuinber of hickets per sale appears in the credit
display.

Contine until all columns are programmed.
Test each individual colummn.

@ o

W ||wE

N
il

TICKET MODULES (8)

Popp-Cpen™ Pull Tab Dispensing Manual 9




IV.

Popp-Open Pull Tab Loading

mwmm

*’I_M*
H'[H.I.H.ITI'H
T TI IR
COIH BLDT
o ] !
EHERESR | ES=EEH Y h“"mﬁ'nm

A %ME#{'W

I

wwﬂbwwpr

L 3

2
3

The ticket guides are shipped at the maxdimuom width dimensions
of 4/,". The left and rght ticket guides of the ticket module are
adjustable and can be adjusted to accommodate any standard
width tickets. They can be adjusted to accommodate a minimum
width ticket of 27/ to a maxinom width of 41/,

The correct positioning of the ticket guides can be checked by
placing a ticket between the two mildes, There must be enough
rocm to allow tickets to fall evenly. Adjust the guides to the
narrowest possible width setting to accommodate the teket.
When repositioning the ticket guides, both guides must be
moved to keep the H: k.::t n:ntl.'red in the I.TJ.'I.H.IIJ'.IFJ..

A. Sefting Tlckef Cuides .. . - e
‘Open the dlspensmg machme by unlockmg the vendor module

. access locks and lift up the lighted display. .

. Press the Mode switch once to disable the alarm .

_ Lift the door locking lever and swing 0pen the ticket door(s)

. Determine the proper width.

- Grasp the guide firmly at the top and bottom

.. Lift guide up !/,” and pull out, . L

Position the guide in the new posmon

_ Insert the guide into new slot and pull doWﬁ 1 / ",
: 'Repeat process with the other gmde

B.- Loadmg the Pull Tabs

Open the dispensing machine by unlocking the vendor module
acoess locks and lift up the Hghtad display.

Fress the Mode switch once to disable the alarm.

Lift the door locking lever and swing open the ticket dooris)
Flace 10 pull tabs at the top of the column with tab side down and
guide them from top to bottom.

Ensure that the dispensing machine is in Load mode (“1L* shown
on the credit display).

Press the column switch once,

Continue loading pull tabs into the column untl '/,* to '/
fromn the top (550 to 6003 pull tabs).

Adjust the slesves of the pull tab weight until slightly less than

pull tab.
Place this weight on the top of the pull tabs,

. Removing Selection Switch Covers

Open the dispensing machine by unlocking the vendor module
accesy locks and Lift up the lighted display.
Lift up the door locking lever and swing open the ticket door(s)

. Squeeze clear plastic tabs on the back of desired selection

switch cover
Remove the selection switch cover

10 Popp-Open™ Pull Tab Dispensing Manual
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D. Free Vend Mode
1. Open the dispensing machine by nnlocking the vendor module
accens locks and lift up the lighted display,
2 Press the Mode switch once to disable the alarmy. F
3. Press the Mode switch s second time to put unit in Free Vend
mipde. While in this mode, pull tabs can be dispensed without any
money simphy by pressing the selection swiltch on the modules.

V. Using the Popp Open Pull Tab Dis-
pensing Machine

A, Dispensing Pull Tobs
[ Infiert your money into the toket dispenser, You may put nickels,
dimes, or quarters into the coin slot and for §1, 85, $10, $20Bills
into the bill acceptor. The proper credit should be shown on the
credit display. You may insert money until 5200 in credit is
resched.

o)

Select the Popp-Orpen™ Pull Tabs vou want. Youw may press the
“Bet All" switch to select all vour credits in one Pall Tab or press
the individual Pull Tab selection switches o receive a variety of
Pull Tabe.

Yo st nse all vour credils 55 no r_'t'.a.ngu is provided. |

3. Repeal steps 1 and 2 if desired.

B. lln-l-uuﬂ'lg Coinsg ‘
Unleck coin door locahed at the bobtom right of cabingt

1 Lift the oo box 1 /," to clear the notch
3. Slide the coin box forward and out of the dispensing machine
4, Empty coin bax 1
5. Replace coln box and secure Heket dispenser maching
WFINTZA MBTLLY AGTYES | aRg,
-“rr - ."\-C\,l\._
FET AL BT
c. u ﬂm‘j’ M1 DEFLAT
1. LUnlock the vendor modube socess locks ! | | l o LT
2 Lift up Ught display assembly : = :
3 Unlock the monetary comperiment door % . m-%uu
4. Lower lhe monetary compariment door = -' ':|I ""“!.I.lrr
f.  Squesre the top metal b I ‘.m,,.g}:’:':"“"""r
tr. Lower door on bill box door "™
7. Remowe thecummency
i

Close thie bill box and secure the loket dispenser machine |

Popp-Open™ Pull Tab Dispensing Manual 11
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VI Spacial Funcﬂuns

A AlamMode ‘

The dlspensmg machine i is eqmpped w1th a Secunty A}arm deSLgned
to activate after the door has been opened To disable the alarm when
you flrst plug the d1spensmg maclune into the wall outlet with the

" doors open or whenever you open the doors to service the dlspenser -
machine, press the Mode switch within ten seconds. To deactivate the =
alarm, disconnect the power from the dispenser machine. After the
alarm has shut off, reconnect the power to the unit and press the
Mode switch.

B. Accounting Modes
These modes allow you to track the sales of the complete dispenser
machine and/or the individual pull tab columns. The auditing system
will record and display the total sale of pull tabs through the dis- =
penser machine up to $9, 999,999,999.75. 1t is aItemateiy dlsplayed on-
3 | the credit display with a high-and low register. - -

e

o e

0411.95

When the money is removed from the dispensing machine fhis
pmumber should be recopded. If the previous number is gpublracted
fronm Ehis number the difference should equal the amount of money
just remnoved from the dispensing machine.

The md1v1dua1 sales for each column can also be tracked When in the )
Accounting ! Mode press t the individual selechon switch. Thiswill =~
display the total in dollars of pull tabs sold since the unit was Tast .
checked. To reset the individual module’s auditing system back to
zero, press the auxillary switch while the dollar sales of that particular
module is being displayed. The number of ticket can be calculated by
dividing the sales by the price of that pull tab.

000000

12 Popp-OpenTM Pull Tab Dispensing Manu;l-




VIl. Service

. Bil Acceplor Flash Codes
— 1. Bill box full

Bill box off /open Z
Check bill path Caution: Always unpiug the Popp-

_ T Cpan™ Pl Tab Dispeansing
All billl accept switches off Machine Systam befors parforming

Bill jam maintenant
Or more, resel, of serviog pegined ol i =

ot P

B. Removing Bill Box
. LUniock vendor module access locks —
Lift up lighted display assembly

Unlock the monetary compartment door
Lower the monetary com door P e e it =i |

pariment 1
Press bottom black plistic tab while pulling bill box BN k-

forward 1/,"

Lift bill box up and oul of dispenser || ”[ |||| ﬁ

c Cl'li.'l'l-nhn Lighted Dispiay Assembly Bulb 'F ;ﬁﬁ
Unlock vendor module access lacks il
Lift up Hght display assembly BWFCHELLS)  CHIVEY. corm meron
Unscrew (CCW) the two thumbscrews it
Lower lghl support assembly

Rotate Hght bulb 90 degrees

Remove bulb

Inseri new bulb F15T12/CW Arrow part #£1306 for 18"
H1307 for 367

Reassemble the light display assembly

Secure the ticket dispenser machine T DAY o | OCHING LEVER
D. Chﬂ'lgh'rg‘i'hlhlhl].ﬂ'l‘lﬂ.lh ok
Unlock vendor module access locks - -

Lift up light display assembly
Unlock the monetary access door |'|'|T|'
Lower the monetary acceas doot

Firmiy grasp lamp assembly at the red and black wire
vl rock unit back and forth until unit releases
Remove old bulb by pulling bulb out ]
7. Insert new bull, use GEA5E wedge base lamp Armow | D |

part #41303 ENEREE =.__-_-=|:

E. n-n-ming Coin Mechanism il
Unlock vendor medule acoess locks
Lift up the Ught dlsplay module
Unlack coin access door Iocated bottom right of ticket dispenser
Uniock the monetary compartment door

Lower monetary compartment door

Lising palm of hand, press bottom of coin mechanism up '/*
Using the other hand, Lft coin mechanism up and to the right
Remove the coln mechanism from the cabinet (Coin mechanism is
Arrow part #42622)

SRR SR

&

=N R SR

WO On
neF

—

B e 4 13

i

"ol _ -

B0 23 O 1 e 02 b

A

Chaonging Belis
1. BRemove Heket modale from the dhpen:ing mgrchinae
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Remove the left and right ticket guides

Lift module cover plate

Remove the retaining chp from rear drive shaft and slide shaft to
- the left 1

Remove the retaining clip from the front shaft and slide shaft to
7 theleft1” '
' 6, Change the belt, Arrow part #40214
* 7.7 Reassemble the ticket module

TN

G. Removing the Logic PCB
Unlock vendor module access locks
. Lift up light display assembly
Unlock monetary compartment door
- Lower the monetary compartm'e'nt door -
: 'Remove four nuts with 5/,4"” nut driver - .~
‘-“";Remove the seven cables from the PCB
- Remove the PCB, Arrow part #419043

Sl-ﬁ.cﬁ .Ui.z'#- W N

. mng Com Mechanism to Accepi Canudnan Coms

1. \:Remove the coin acceptor from the ticket dispenser machine
- Hold the acceptor with gate facing you - . :
Locate in the center of the acceptor there isa stxck magnet ! /
long by /5" wide -

- 4. . Using a small slotted screwdriver move the magnet away from
the metal at its end and slide it all the way back in its plastlc bore
5. Turn the unit over
6. Locate the second stick magnet : Lo :
7. Using a small slotted screwdriver move the magnet away from

the metal at its end and slide it all the way back in its plastm bore

L Remove Bil} Acceptor Module
1 - Unlock the vendor module access locks .
ﬁ\_ “Lift up the light display module
<~ UInlock monetary access door
* Press lower black plastic tab
~Pull bill box 1/, forward )
. Lift bill box up and out of ticket d.lspenser
. Using 5/,¢* nut driver remove the four nuts .
. Firmly grasp the bill acceptor Iogic module and puﬂ to
. -release Velecro
-9, "Disconnect the cable from bﬂl acceptor logic module
""10. Remove the module from the cabinet. Bill Acceptor is Arrow part
#42623 : .

»@N@@P&hﬁ

J. Cleaning the Bill Accepior a o '
The bill acceptor needs to be cleaned after every ten thousand pru]l
tabs or whenever you start experiencing probleras. Follow the mstruc-
tions included with the bill acceptor cléaning kit. Usually this will
consist of moistening a pad with a cleamng solutmn and msertmg mto
the bill acceptor a couple of tlmes "

After every ten thousand pu]] tabs or every three months the msmle of
the ticket dispenser machine should be vacuwmed to remove all the
dust. Open the ticket dispenser and use vacuum with wand attach-
ment to clean. :
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—Troublashooting Table — |

Dispensar
PROBLEM CAUSE CORRECTIVE ACTION
* Mo display or controd = Unit not plugged in = Plug dispanser into 120VAG B0HZ groundad
lights power outlet

* No response to ticket

= Tripped servics
tiraaiker

* Dafaclive power oitiat

= Rasal building power service breaker

= Have slectrican repalrraplace outiat 25
daemed necossary

« Selacted column out of Pull Tabs

= Mike anaothier sslection or have ticket dispanser

salection switch refillad
* Insufflciont cradits * Pul more money into tickal dispensar
* Pull Tabz jammed or improparty | = Opén the ticket dispenser, chear the jam and chack
ladad loading of tickets, refer to page 10
# Tickel madula not plaggad n = Dpen the ticket dispenser, chack connection
and back of ticket vengor modula
= Defectiva ticket modubs = Open the ticket Gispenser and reaplace the
riefective module, refar to page 10
= Dfective logic peb = Replace dispensar logic poh, rafer to page 14
* N response to Bet All » Defactive Bet All switch * Replace switch with Arrow part #42539, refer to
switeh page 13
= Dafective lopic pch » Replace bogic FCB, refar to page 14
= M display lighis * Bulb burmed out * Raplace bulb with 2 F1ST12, redor to paga 13
= Mo Het Al light » Bully burmed ol * Replace bulb with a GESEE, refar to page 13

= [ncorrect numbar of
Bull Tabs dispangad

¢ Incorrect 2atup

» Defective Inglc peh

= Hun setup, check price and quantity, adjust
dispenser door if necessary, refer to page 9

* Raplace logic pob, refer to pags 14

* Pull Tabs dispensed

* Dispenser door out of adjust

= Check laval of ticket dispensar, adjust dispensar

* Poor condition af currency

= Bill Acceptor full

from incomact column door |5 nesessany
= Defectiva togic pob = Replace logic pch. refer 1o paga 14
= Tickn! dspenser not * Currency ingaried Incorrectly = Imsert currency with bill up facing to right, check
acceping currancy damansmation 2nd country

= Try anothar bill

= Emipty the bil accepdor, reter o page 11

Popp-Open™ Pull Tab Dispensing Manual 15



| —Troubleshoofing Table -Con't—

nﬁp&m

PROBLEM

CAUSE

CORRECTIVE ACTION

= Bill Acceptor ammad
* Bifl Accaptor dirty
* Dafactive Bl Accapior

= (lear jam, refer to page 14
» Clean Bill Acceptor, refer to page 14

* Raplace Bill Acceptar, refer to page 14

* Ticket dispanser not
accepting coins

* Poor condition of coln

* Incorrect value of coin

* Coin mechanism [ammed
* Detectiva coin mechanism
= Defective logls pab

= Try anather coin

* Usa correct value

# Clear jam, rafer to pags 13

* Replace ticket mechanism, refer to page 10

* Replace logle peh, refer to page 14

= Ticke! dizpenser accepting
miangy, not giving propser
cradils

» Dafective Bill Acceptor
¢ Diefective lngic pch

= Replace Bill Acceptor, refer to pape 14
* Raplace loglc ped, refar to page 14

L Eectical Requirements
| Feor indoor use only. Do not defeat the ground terminal of power cord.

Cautlor: For continued protection againat risk of fire, replace anly with the
aame iype of fuse having the same elecinical ratings.

46775 2 Hx43'Wx 12°D
Weight: 1.301bs

46770 27 Hx 26'W x 12°D
Waight: 85ibs

Atiention: Replacer par un fusible de meme type.

Use o 10 Amp minimum senvice
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Capitol Bingo Equipment Limited Warranty

Set out below are the terms of the Limited Warranty made by
Asrow International, In¢. (*Arrow") in connection with the sale of
the Capitol Bingo Equapment {the “Equipment”}.

1. Limited Warranty

Arrow warrants to the original purchaser (“Purchaser”) that the
Equipment will, for a period of ONE YEAR from the date of
original purchase of any aquiprment in the product line from an
authorized Arrow dealer, be fres from manufacturing defects
in material and workmanship, Purchaser reprasents to Arrow
that no employee, agert, or representative of Arrow (or of an
Arrow dealer) has made any representation or warranty re-
garding the Equipment except as set out herein. Does not
inciude consumable itemns such as fitters or bulbs.

THE WARRANTY CARD MUST BE COMPLETED AND
’ REI'UFINED TO AF{ROW W!THIN 30 DAYS OF PUR-
CHASE FROM AUTHORIZED CAPITOL BINGO
EQUIPMENT DISTRIBUTOR FORTHIS LIM{TED WAR-
RANTY TO BE EFFECTIVE. A purchase receipt or other
BV roof of date of original purchase must be submitted with the
agantg Card and will be requlred before warranty service is
rendere

This Limited Warranty applies to nonnal commercial use and
does not cover damage which occurs in shipment; failures
which are caused by products not supplied by Arrow, failures
which result from accident, misuse, abuss, neglect, mishan-
dling, misapplication, afteration, set-up adjustments or modi-
fications. This Limited Warranty does not cover ary damage to
the Equipment resulting from failure to install in strict confor-
mity with both local fire and bullding codes and regulations, or
if installation does not comply with the installation instructions
provided by Arrow.

2. Disciaimer of Warranties

Arrow makes no warranties, express or implied {including,
without lImitation, merchantability, fitness for particular pur-
pose, or against infringement of any patent), except as ex-
pressly provided herein. The express warranties provided
hereln are in lisu of and exclude all other warranties, guaran-
tees or representations, express orimplied, whether 8![8!!'19 by
operation of law or otherwise.

3, Umitation of Remadias

i ma Equipment mappied dees nop conform 10 e Limited
amardy et oul abwows, Aemowowil, ol s ogiion, (o} repalr
rispy iz ihe st L, or pa themet whic mocfect
UMD BD Mch of D prethass mice a2 Purehesss | 1 st
Tha oafochve o, iasn U0 Zof P e ng o ko o
ach morih biwesa e cate ol the purchone *m i
rizesd S, '“‘-.1-.. irie i saseeny ol the

T ECT, ey edad TNl Wi (el "-_:!"" ' ' i 1 Rt s
IZ O8N 10 AT B8 E0C0 85 prac l5'||_- dEcoery o
intect, bl in no eend lndor than 55 roys Toam e cala of e
cEcowany of {he ol
4, Limitalion of Liakility
e re Ty afnezal, repiacered, o nefarnd ol tha purotams
o i Purchaser 'y soh and dsch i ety and el sateh;
al l"' Arerad L} H‘.ril'ﬁ'“" wihaiher based o conlract, |'r i-
o, Eroiuet Fahdny. sirict el by, oF Glnarwies

1 £ RS H_'
OIREENLENTIAL O

COMNELCTION Wi

IRCE LN I :ll["‘__ TE DEL

EXCEED THE Bal &5 PIICE OF BLCH SO0, 'I-hl

SEFVICE

5. Warranty Voided
Any obligations of Amrow under this Limited Warranty will be
deemed to have been satisfied if anyone other than an
auth?nzedCapnolegoEqmpmen’cDeaJerservucestheEqunp—
ment,
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6 Transfer of Llrmied Warranty
Purchaser may transferits rights under this Limited Warranty,
subject i0 the terms and conditions hereof, to a buyer
{“Buyer”) from Purchaser of the Equipment. Thereafter the
rights under this Limited Warranty are not transferable. For
the transfer by Purchaser of the Lirnited Warranty to be
sffective, the following conditions must have occurred no
fater than the 30th deay following the date of resale to Buyer:

A, Purchaser must have complied with all reguirements to
make the Limited Warranty effective as to Purchaser;

B. The Equipment (as an entire unit and as purchased by
Purchaser) must be transferred to Buyer; and

C. Buyer must have submitted & new warranty card together
with proof of purchase by Buyer from Purchaser.

Upon an effective transfer of this Limited Warranty, Buyer will
Ee cgfnsrdered to be “Purchaser” for paragraphs 1 and 4
ere

7. Inspectfion
With respect to any claim that the Equipment is defective,
Arrow will be allowed a reasonable time to inspect the
Equipment, in place. If the Equipment is altered or removed
before Arrow has made such inspection orwaivedits right to
do s0, the obligations of Arrow will be deemed to have been
satisfied. B

8. Limitation of Actions
Any legal action against Arrow for a default of its obligations
under this Limited Warranty must be commenced within two
years from the datg the Equipment was sold by an authorized
dealer of the Equipment.

9. How o Obtain Service
i & problem with this Equipment develops during or after the
wasranty pericd, proceed as follows:

A, Refer to your Operator’s Manual and foliow the Trouble-
shooting Table within'the "Service Section.”

B. Contectthe authorized Capitol Bingo Equipment Distribu-
tor from whom you purchased the Equipment.

C.Contactthe Capatol Bingo Equipment Service Manager at
the most convement phone number fisted below:

1 (800) 321-0757 outside Chio, but within the U.S.A.

1 (800; 537-3479 within the state of Ohio

1 (216) 861-3500 within the 216 area code or
outside the continental U.S.A.

1 {216) 961-3641 fax number in Cleveland, Ohio

SERVICE CALLS WHICH DO NOT INVOLVE DEFECTIVE
MATERIALS OR WORKMANSHIP AS DETERMINED BY
ARROW IN TS SOLE DISCRETION, ARE NOT COVERED.
COST OF SUCH SERVICE CALLS ARE THE RESPONSIBILITY
OF THE PURCHASER,

Arrow wants you to remain a satisfied customer. If a problem
occurs that cannot be resolved to your satisfaction, please
contact us immediately, Phone one of the numbers listed above
or write to:

Capitol Binge Equipment Division
¢/o National Service Manager
9900 Clinton Rd.
Cleveland, Ohio 44144

Please be sure to include the name, model number, serial
number, date of original purchase, and the distributor from
whom you purchased the Equipment, as well as any actions
{aken t0 comrect the probiem.




BINGO EQUIPMENT
. From ARROW INTERNATIONAL

HIGH QUALITY EQUIPMENT MANUFACTURED
TO BE YOUR FOUNDATION FOR SAFETY,
RELIABILITY AND SERVICE

c:rmpeliﬁrﬂr Priced'- Value / Huamp

A p!,;lrﬂued by Underwriters Labaratanes@ (UL) and
Canadian Standaris .ﬂssamatmn@ (CSA) - Safety

.--'-'_‘Pmﬂ"m:r Variety - Widest Selection
I m‘ey_r.iry rm{:_I .Ii'&rIfIEaﬁnn- - Honesly
TinIE.*r Delivery - Dependability

.Opﬂrarﬂ;‘s -I'Faﬂaﬂf]f - Relfability .

L ocal Distributors - ﬂua.-‘ﬁ'}f SEervice

THE OMLY BIHGD EQUIPMENT TO EARNM THE UL AN,D
CSAMARKS OF APPROVAL,

NEW AND IMPROVED WARRANTIES QN QUR SYSTEMS. -~

VERIFICATION ADDS TRUST AND INTEGRITY TO YOUR GAME.

PROTECT YOUR INVESTMENT

-—
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|WARNING

You must complete and
return the enclosed

warranty card lmmedla'rely
in order to insure proper
warranty coverage.

CUSTOMER WARRANTY CARD
CAPITOL BINGO EQUIPMENT OWNER REGISTRATION CARD

= RN fodnd Mo PCB Hofsf, it —
‘ Serind Mo, — Dmte Purchnned _;'f.__
This manual was accurate at the Distriutor Purchated From
‘ time of printing. Arrow Intema- Fame of Dirganinien — P S e
tional reserves the right to make _ . i
changes due to changing technol- SN o il i »i A
ogy and regulations. A City : ol e L L

Chplrmsaii

Please consult your distributor ox

Arrow International Inc. for Addreds — = - ~—— Phone{ -

any discrepancies. oy o Pah. WS WIS oo _Zip -
Additeanalinggrmation |l'_'||:|l.'|:|:|.aI|| . ATTACH PTIOOF OF PURCHASE DARTE
E'uli:l'l-'l:l;:l-..lf‘l'_lilﬂg . Sverage Stondancea i e

Fa, O h'q'l'llul:?inmnsi-'.'lﬁl'd pe 3 -

MANUAL US TICKET DISPENGER || vane csiSiiia ——~— momos Somang Per peson ———
|| _
48306

I ARROW INTERNATIONAL, INC.

and our subsidiaries
CAPITAL GAME MANUFACTLURING
METRO CAME MANLUFACTLURING
SR Timtom Bl Clevsdancd, Ohio d4l44
1 B0 227 OFET anstsicde Olade, bud wlthin the LS A,
1 TE0 S37-347% withrr, s ibide of Cin
R W ] -BE00 wihidn e 236 arga code or onlsids the romSngnes| 1124
] (2161 AE1-3541 FAX

& 1993 Capitel Bingn Bypprmant Division of Arrow EMermatianal, Imd
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